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GLOSSARY 


Some of the words and phrases in this booklet will be new to you, 
but are shown as chapter headings (see ‘Contents’ ). 


As for the rest, they are listed below together with a page number, 
so that you can identify their meaning by seeing them in their 
proper context. 
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INTRODUCTION 


This booklet provides an outline of the new plan. For more 


details — or to obtain specific rulings on your case — 
CONSULT YOUR UIC DISTRICT OFFICE. 


MAJOR DIFFERENCES 


You will notice at a glance the main differences between the 


old and the new Act respecting Unemployment Insurance. 


New Act 

It is easier to qualify for benefit as 
only eight weeks of insured 
employment are required. 


Under certain conditions, an 
interruption of earnings caused by 
sickness or maternity can be 


covered. 


A new feature — the retirement 
benefit — has been added. 


Our services have been expanded to 
include a ‘Claimant Assistance 
Program’ which should help you to 
become re-employed, or guide you 
to an agency that can help solve 
your financial or social problems. 


Universality of coverage has been 
largely achieved. Removal of the 
salary ceiling has brought in about 
1.2 million people who were not 
formerly covered. 


Old Act 

Thirty contribution 
weeks within the last 
two years, of which 8 
had to be within the 
last year. 


No provision for 
maternity; minimal 
protection against 
sickness. 


There was no 
retirement benefit. 


You merely received 
unemployment 
benefits. 


Certain employees 

were excluded because 

of their level of earnings or 
because of their category of 


employment. 


The scale of benefits has been greatly increased. 


TRANSITION PERIOD 

The new unemployment insurance legislation became 
effective June 27, 1971. As in most cases when new 
legislation is introduced, a transition period cannot be 
avoided. 

The Transition 

June 27, 1971: Those who are on claim will continue at 
the old benefit rate until their claim is exhausted or 
until January 1, 1972, whichever occurs first. 


The old benefit rate is the June, 1968, scale p/us the 
10% supplement authorized by Parliament on January 3, 
1971, which brought the maximum rate for a person 
with a dependant to $58 per week. 


January 2, 1972: Those still drawing benefits under the old 
rate will automatically begin drawing two thirds of their 
average insured earnings, to a maximum of $70 weekly. 


After June 27, 1971 a person who applies for benefit must 
qualify under the new conditions and the benefit rate will 
be as stated below. For those earning over $100 per 

week, the benefit rate will be slightly reduced if some of 
their eight (8) qualifying weeks occur before June 27, 1971. 
An explanation of the rate calculation will be given when 
the claim is allowed. 


Now, let us assume that you are suffering an interruption 
of earnings and wish to submit a claim. If this is the case, 
the following is your guide. = 


BENEFIT RATES 
Without a Dependant: For a person without a dependant, 


the benefit rate is two thirds of insured earnings during 
the qualifying weeks throughout all stages of the new plan. 


With a Dependant: Those whose earnings are $50 per week 
or less are eligible at once for the 75 percent rate—75 percent 
of average insured earnings during the qualifying weeks. 


For those who earn more than $50 weekly, the rate is two 
thirds in the early stages. Starting with the first week of 
Extended Benefit, the rate rises to 75 percent. 


There isa MINIMUM BENEFIT RATE OF $20 ANDA 
MAXIMUM BENEFIT RATE OF $100 WEEKLY. Minimum 
and maximum rates will both be reviewed annually. 
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TO QUALIFY 


An insured week is one in which a contribution has been 
paid. Eligibility depends on the number of insured weeks 
worked within the last 52 weeks, or since the start of the 
last benefit period, whichever is the shorter: this time-span 
is known as the ‘‘qualifying period’. 


A person who has less than eight weeks of insured 
employment cannot qualify. 


A “minor attachment” to the work force is defined as from 8 
to 19 wks.of insured employment within the qualifying period. 


A “‘major attachment” to the work force is defined as 20 wks. 
or more of insured employment within the qualifying period. 


See ‘’Benefit Structure’ for an explanation of the entitlement 
differences between major and minor attachments. 
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SEPARATION 


On separation from your employer, you must obtain from 
him an ‘‘Employee’s Contribution Record’. After January 2 
1972, this form will be replaced by a ‘Separation 
Certificate’. By whatever name, it is a valuable document 
for you since it helps establish your right to benefit. Be sure 
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to keep all these records in a safe place, since you will need 
them when you file a claim. 


FILING ACLAIM 


As soon as you have become unemployed, pick up a 
“Claimant's Kit’’ from any Canada Manpower Centre, 

Post Office or Unemployment Insurance Commission agent. 
A kit can also be obtained by writing or telephoning the 
nearest UIC office (there is no need to go there in person). 


Fill out the ‘‘Application for Benefit” with great care, 
making sure that your name, full address and Social 
Insurance Number are included — and clearly legible. 
NOTE: Many claims have been delayed for weeks 
because a signature, a street address, a telephone number 
— or even the name of the city — has been omitted. This 
makes it impossible either to process the claim further, 
or to contact the claimant for more information. 


MAIL YOUR APPLICATION AT ONCE! 


ee 
MAINTAINING YOUR ELIGIBILITY 


To establish your claim in the first place — and to maintain 
it — the following facts must apply: 
1. You are unemployed and are experiencing an 
interruption of earnings. 
2. You are willing to accept any suitable work that is 
offered to you and are physically capable of handling it. 
3. You are making every possible effort to find work — 
not just waiting for work to be found for you. 


*Under certain conditions the ‘‘physically 

capable’ requirement can be waived, if the interruption 
of earnings is due to sickness (see Page 8) or maternity 
(see page 9). 


TRE sa sr ence ecg eS 
REPORTING 


If everything is in order and if you have sufficient weeks to 
qualify, you will receive a ‘‘computation notice’ within a 
week or two of filing your claim. The notice will outline 
your weekly rate of benefit and its duration. Also within 
the first week or two, you will receive a “Claimant's 
Report’ form. 


A Claimant’s Report can cover a one-week or a two-week 
period, but the period always starts on a Sunday and ends 
on a Saturday. The number of weeks covered by the report 
is clearly shown. 


Since you are required, among other things, to list any 
money you may have earned (whether or not you have 
received it) during the reporting period, it is most important 
not to mail back the report too soon! Complete and mail 

it no earlier than the Sunday following the end of the report 
period. 


If you have any reason to write your UIC office about 
your claim, be sure always to list your Social Insurance 
Number, your full address, and to print your name under 
your signature. These steps speed up identification of your 
case, and ensure that you are paid quickly. 


PAYMENT OF BENEFITS 

Unless correct and complete reports are received, payment 
may be delayed because further inquiries will have to be 
made. 


Reports are usually received by the UIC by about Tuesday 
morning. Cheques (or ‘‘benefit warrants’’) are mailed out 
by Wednesday evening and should be in the hands of 
claimants by Thursday or Friday, depending on the local 
mail service. 
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If you have not received your cheque within a week of 
mailing your report, CONTACT YOUR UIC OFFICE! 


ee ee ee 
WAITING PERIOD 


Under the new legislation, the waiting period is two weeks 
and for this period the claimant does not get paid. 


Like the ‘$100 deductible” clause in car insurance, the 
two-week waiting period disposes of a large number of 
small claims by those who are re-employed within a short 
time. The cost of carrying those small claims would place 
an unduly heavy burden on all participants. 


i 
CLAIMANT ASSISTANCE PROGRAM 

The purpose of this program is two-fold. First, it is to help 
the claimant help himself and, secondly, to direct him to 
other agencies that may help him find re-employment, or 
give him financial or social assistance. 


Claimants may apply for this assistance, or may be selected. 
In the latter case, invitations for an interview are sent out a 
week ahead. The first interview takes place in about the 
6th week, the second (if necessary) about a month later. 
Acceptance of these invitations is completely voluntary. 


First interview 


1. In cooperation with the claimant, a list is made of his 
skills that might be marketable in the immediate area. 


2. The claimant is shown how to organize the facts of his 
skill and experience into a presentable form, for the 
information of potential employers. 


He is introduced to other job search techniques. In effect, 
he is taught how and where to ‘‘sell’’ himself. Where appro- 
priate, he may be referred — by appointment — to a job 
placement agency. 


3. In some cases the claimant's skills may not be 
marketable in the immediate area. A matter of re-education, 
re-training or relocation may be involved. Such cases may 
be referred to a Canada Manpower Centre and, if so, 
appointments will be arranged for the claimants. 

4. \f in addition the claimant has a financial or social 
problem, he may be referred to an appropriate agency. 


Second Interview: The purposes are 


1. To review progress made and to see if the claimant’s 
marketable skills were correctly evaluated in the first 
interview. 

2. To inquire into the possibility of his former employer 
re-hiring the claimant, if the layoff was only temporary or 
seasonal. 

3. To provide the claimant with updated labour market 
information. 

4. To advise the claimant of services available from other 
agencies and to arrange appointments for him. 


BENEFIT STRUCTURE 

1. Initial Benefit — “’Major Attachment’ Claimants 

These claimants are entitled to a total of 15 weeks’ benefit, 
which can be used up over a period of 29 weeks, if their 
earnings have been interrupted by: 


(a) Shortage of work (b) Sickness (c) Maternity 
(a) Shortage of work 
(i) The first benefit available to a “major attachment” 
claimant is an advance payment. 
Normally, when the Claimant’s Report for the waiting 
period has been received, an ‘‘advance payment” 
representing three weeks’ benefit is calculated. The net 
amount (less deductions for earnings during the waiting ' 
period, or for any other reason that might apply), is 


split in two. The first half is mailed at once and the 
second 10 days later. If deductions are considerable and 
the net amount is one week’s benefit or less, only a 
single payment is made — immediately. 

The “‘advance payment” is to cover the third, fourth 
and fifth weeks of the claim and for that period no 
““Claimant’s Reports” are required. 

If the individual finds a job at any time between the 
third and fifth weeks, he is entitled to keep the entire 
advance payment. Past experience shows that it takes 
from three to five weeks to find re-employment, under 
normal conditions. 

A Claimant’s Report for the sixth week will be mailed 
with the advance payment. Those ‘’major attachment” 
claimants who are not eligible to receive the payment, 
in advance will receive it in arrears. They will be required 
to fill out Claimant’s Reports for the three-week period. 
(ii) If unemployment continues, the “ major 
attachment” claimant is entitled to a further 12 weeks 
of benefit. 

(b) Sickness 

A “‘major attachment” claimant whose earnings have 
been interrupted by sickness, quarantine or injury (unless 
covered by Workmen's Compensation) is now eligible to 


draw unemployment insurance for up to 15 weeks. 

The two week waiting period must be served. If the claimant 
receives sick leave or sickness insurance payments amounting 
to less than his UI weekly rate, these payments are disregarded 
during his waiting period. After the waiting period UIC will 
top-up these payments to his UIC weekly rate. 

If the claimant receives sick leave or sickness insurance 
payments greater than his UIC weekly rate of benefit there is 
no interruption of earnings until he has exhausted these 
payments but his waiting period for Ul purposes is considered 
to coincide with the last two weeks for which these payments 
were made. 


(c) Maternity 


This applies to a “major attachment” claimant whose earnings 
have been interrupted by pregnancy. She must also have had 
at least 10 weeks of insured employment, between the 30th 
and 50th week before the expected date of confinement. 
Weeks for which Unemployment Insurance Benefits were 
paid can be substituted for weeks of insured employment. 


Benefits are normally payable for nine weeks before and 
six weeks after confinement. At the end of the six-week 
period the claimant may re-enter the benefit stream, as 
long as she continues to be unemployed, is physically 
capable of returning to work and is willing to accept 
any suitable job that is offered to her. 


At this point it should be noted that whether the ‘’major 
attachment” claimant’s interruption of earnings has been 
caused by shortage of work, sickness or maternity — ora 
combination of these factors — the maximum allowable 
in the Initial Benefit stage is 15 weeks. 


2. Initial Benefit — “‘“Minor Attachment’ Claimants 


After serving the two-week waiting period, the ‘““minor 
attachment” claimant's entitlement will depend on the 
number of insured weeks during his qualifying period, as 


follows: 
Weeks of insured Weeks of *Can be spread 
employment benefit over 
8 to 15 weeks 8 weeks 18 weeks 
16 9 20 
17 10 22 
18 11 24 
19 12 26 


*\f a claimant goes back to work before using up all 
his entitlement, he can hold the unused balance for 
this period of time, in case he should once again 
become unemployed. 


Claimants who become sick while drawing Initial Benefit 
can continue to draw it until their Initial Benefit is 
exhausted. 


3. Initial Benefit Re-established — “Major” and ‘’Minor” 
Attachment Claimants 


If a claimant is still unemployed after exhausting his Initial 
Benefit period, his claim can be re-established for a further 
period of 10 weeks, providing of course that he remains 
capable of and available for work. 

Re ue ree oe ee ae eens 
EXTENDED BENEFIT 

1. Major and Minor Attachments 


(a) Major attachment claimants who have passed 
through the Initial and Re-established stages, are still 
unemployed but are capable of and available for work, 
may qualify for this stage, which is also related to the 
number of insured weeks worked during the qualifying 
period, as follows: 


Weeks of insured “Extended Benefit 
employment period 
20 weeks 2 weeks 

21-22 3 

23-24 4 

25-26 5 

27-28 6 

29-30 7, 

31-32 8 
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(Conc-) Weeks of insured *Extended Benefit 


employment period 
33-34 weeks Q weeks 
35-36 10 
37-38 11 
39-40 12 
41-42 13 
43-44 14 
45-46 15 
47-48 16 
49-50 17 
51-52 18 


*This table shows the number of consecutive weeks during 
which these benefits can be paid. 


(b) Minor Attachment claimants — with less than 20 
weeks of insured employment during the qualifying 
period — will miss this stage, but may be eligible under 
“National Unemployment Rate” below. 


2. National Unemployment Rate 


This system recognizes that a high unemployment rate 
usually means a longer search for re-employment. 


When “‘major attachment” claimants have used up their 
benefits according to the scale in para. 1(a) above, or when 
‘“‘minor attachment” claimants have used up their benefits 
in the Initial Benefit Re-established stage, further benefits 
may be payable based on the national unempioyrment 

rate. 

This determination is made only once and cannot be revised, 
even if the national unemployment rate later changes. 


If the national rate is over five percent, add eight weeks of 
benefit. 
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If the rate exceeds four percent but is not over five percent, 
add four weeks of benefit. 


If the rate is four percent or less, claimants will skip this 
stage and may move into the next. 


3. National and Regional Unemployment Rates 


For claimants who have used up their entitlement (or did 
not qualify) under para. 2, this stage applies when the 
regional unemployment rate is above four percent and 
when — in addition — the regiona/ rate exceeds the national 


by: Benefit period 
More than one percent 6 weeks 
More than two percent 12 weeks 
Over three percent 18 weeks 


For example, if the national unemployment rate stood at 
4.2 percent and the regional rate where the claimant resides 
stood at 6.5 percent, the claimant would be entitled to 12 
weeks of benefit — providing those rates did not change 
during the 12-week period. 


The regional and national rates are compared monthly. The 
monthly comparison may increase or decrease the duration 
of benefits. If the two rates come closer together so that 
the entitlement is reduced, he would not be phased out 
immediately. Instead, he would be eligible for one week’s 
benefit beyond the week in which the rate changed. 


THE MAXIMUM ANY CLAIMANT CAN GET IS 51 
WEEKS OF BENEFIT THROUGH BOTH THE INITIAL 
AND EXTENDED BENEFIT STAGES. 


Pines nnn eer anne Re Mtg oe wha cn ae cn ores Nees 
RETIREMENT 


This is payable to persons aged 65 — 70 who have had 20 
weeks or more of insured employment during the qualifying 
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period and who — on separation — retire from the work 
force. They will receive a lump sum equivalent to three 
weeks’ benefit. There is no waiting period, nor will there be 
any deducticns from the lump sum. 


The purpose of this benefit is to bridge the gap between 
regular earnings from employment and the receipt of 
Canada or Quebec pension plan payments. 


After this, their monetary participation in the 
unemployment insurance program ceases. 


PREMIUMS (CONTRIBUTIONS) 


The new premium rate will go into effect January 2, 1972, 
and at that time the salary ceiling will be scrapped. 
Employee premiums (contributions) will be geared to 
insured earnings according to tables issued by the 
Department of National Revenue. 


There are interim rates that apply only from June 27, 
1971 to January 1, 1972. These may be obtained from 
employer. 


BON ee a 
INCOME TAX 

Effective January 2, 1972, premiums (contributions) will 

be an allowable deduction — like union or professional 


dues — for income tax purposes. Benefits will count as 
taxable income and will be subject to deductions at source. 
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FINANCING 

Employer and Employee Premiums: As long as the national 
unemployment rate is four percent or less, the combined 
premiums (contributions) of employers and employees 
finance the Initial and Re-established stages of the new plan. 
These premiums also cover the administrative costs of the 


plan in all circumstances. 


Federal Government: When the national unemployment 
rate exceeds four percent, the Federal Government absorbs 
the extra costs of the Initial and Re-established stages. 


The Federal Government also bears the fu// cost of the 
Extended Benefit period, regardless of the unemployment 


picture. 
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